
Which                         Care products do I need?ACCOMPANIES YOU.



Special products require special care. Our products are there to guarantee trouble-free and comfortable use of your portable or Cassette  
Toilet. You can rely on our many years of experience in developing Toilet Care products!

Care products

•	 �Removes hard water and soil 
deposits while absolutely safe 
for plastic and toilet seals

•	 �Descaling qualities ensure a 
smooth surface of the toilet 
bowl, preventing growth of soil

•	 ��Provides optimal hygiene and

TOILET BOWL 
CLEANER

• 	 �Powerful cleaning agent for 
daily maintenance

• 	 �Safe for all plastic 	
surfaces, guarantees perfect 
hygiene

• 	 �Active foam removes calcium 
deposits and gives a lovely shine

BATHROOM 
CLEANER 

•	 �Lubricant for periodical care 
and maintenance

•	 �Protects and lubricates seals, 
locks, hinges, awning rails, 
bicycles, etc.

•	 �Specially developed for toilet 
seals, ensures pliability

SEAL 
LUBRICANT

T
IP

!

	� Did you know that most household 
products can be harmful to the plastic 
of mobile toilets? The aggressive 
ingredients can damage the blade or other 
components causing defects to the mobile 
toilet. Special materials need special care. 

The range of available Toilet Care products may vary for each country



Care products

	 creates shine and brilliance
•	 �Thick concentrated formula 
coats the bowl for better cleaning	
and targets hard to reach areas 

•	 �Thoroughly cleans toilet bowl, 
leaving a lovely fresh scent 
behind

•	  �Absolutely safe for plastic 	
(unlike most ordinary lubricants)

•	 �Always useful to have ready-	
at-hand

T
IP

!

	� Never use Vaseline or any vegetable oil 
to lubricate the seals. These may cause 
leakage to your waste-holding tank. 
Instead, use Thetford Seal Lubricant which 
is specially developed for mobile toilets 
and is absolutely safe to use. Regular use 
on the blade seal of the toilet, for example, 
ensures that it always stays pliable and 
will last longer.  



Flush-water tank and toilet paper

•	 �Lavender scented toilet fluid 	
for daily use in flush-water tank

• 	 �Keeps the flush water fresh 
and ensures a smooth flush

• 	 �Leaves a protective layer	
preventing deposits forming 

•	 �Environmentally conscious: 
awarded the Dutch and German 
Environmental Seal 	
(Milieukeur/der Blaue Engel)

•	 �Can be emptied into a septic 

AQUA
RINSE

• 	 �Super-soft toilet paper 	
specially developed for 	
mobile toilets

• 	 �Quickly dissolves and 	
prevents clogging

• 	 �Prevents damage while 	
protecting moving parts

•	 �Easier to empty the 	
waste-holding tank

AQUA
SOFT

Aqua Soft toilet paper

The range of available Toilet Care products may vary for each country



Flush-water tank and toilet paper

	� You don’t have a flush-water tank? You can still use Aqua Rinse for a smooth and fresh 	
lavender scented flush. Simply pour Aqua Rinse in a sprayer can and spray the fluid evenly 
into the toilet bowl before use!

	� For a perfectly fresh and clean toilet, we also advise to use Thetford Toilet Bowl Cleaner 	
and Bathroom Cleaner. Why? Because Toilet Bowl Cleaner removes hard water and soil 	
deposits, while providing optimal hygiene and brilliance of the inside of the toilet bowl. And 	
with Bathroom Cleaner the outside of the bowl (as well as all other plastic surfaces of the 	
caravan and motor home) can be safely and thoroughly cleaned, giving a lovely shine and 	
guaranteeing perfect hygiene.

tank (Test ISO 11734)

Ordinary toilet paper

T
IP

! T
IP

!
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Waste-holding tank (‘green’ everyday care)

Safe emptying waste-holding tank
Our Toilet Care products satisfy the highest environmental standards: they are not only up-to-date with the latest developments but also ahead of 	
legislation with regard to quality, safety and the environment. Thetford is the only brand in Europe with both Milieukeur* and der Blaue Engel* (Dutch and 	
German environmental quality labels) and is the preferred Toilet Care brand for the environmentally conscious consumer!

The range of available Toilet Care products may vary for each country

•	 �Toilet fluid with biological action 
for everyday use

•	 �Environmentally conscious: 	
can be emptied into a septic 
tank (Test ISO 11734)

•	 �Lasts 4 days with average use
•	 �Awarded with Milieukeur and 

AQUA KEM
GREEN

•	 �Neutral pearls with biological
	 action for everyday use
•	 �Pre-packed in handy, 	
lightweight pouches 	
(1 pouch = 1 dose)

• 	 Environmentally conscious: 
	 �can be emptied into a septic 

AQUA KEM
NATURAL

Our ‘green’ products*, Aqua Kem 	
Green, Aqua Kem Natural and Aqua 
Rinse (Test ISO 11734) are absolutely 
safe to empty into a septic tank 
or other kinds of small biological 
systems on the camp site. And that’s 
good to know as more and more 
camping sites are recommending 
their guests to use ‘green’ products.



Waste-holding tank (‘green’ everyday care)
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* 	 �Dutch ‘Milieukeur’ received for 
Aqua Rinse and Aqua Kem Green

*	 �German ‘der Blaue Engel’ received 
for Aqua Rinse, Aqua Kem Green 
and Aqua Kem Natural

der Blaue Engel (Dutch and 
German environmental 	
quality labels)

tank (Test ISO 11734)
•	 �No dye or strong perfume. 
Pleasant and light natural scent.

•	 �Lasts 4 days with average use
•	 Awarded with der Blaue EngelK
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•	 Powerful toilet fluid	
	 for everyday use
•	 �Lasts 4 to 5 days with 	
average use

AQUA KEM
BLUE

•	 �Specially formulated toilet 	
fluid for short and light use 	
(max 3 days effectiveness)

• 	 �Keeps the waste-holding tank 
pure and clean

• 	 �Stimulates the breakdown

AQUA KEM
BLUE

•	 �Pre-measured sachets, 	
for everyday use which 	
completely dissolve in water

•	 �Applies the right dosage easily 
and economically

•	 �Lasts 4 to 5 days with

AQUA KEM
SACHETS

Waste-holding tank (everyday care)

Thetford offers a variety of waste-holding tank products that all serve the same purpose: they all suppress unpleasant smells, stimulate the breakdown of 
waste, reduce the formation of gas, protect moving parts, and help keep your waste-holding tank fresh and clean. The products vary, amongst other things, in 
scent, user application and (biological) composition. Each waste-holding tank product has its own distinguishing qualities, so there is something for every one.	
 

Q:	Do you really need to use special products for the waste-holding tank? 
A:	 The answer is yes, if you want to be guaranteed trouble-free and comfortable use of your mobile toilet. 

The range of available Toilet Care products may vary for each country



Waste-holding tank (everyday care)

	 �of waste & suppresses 	
unpleasant smells

	 average use

	� Using the mobile toilet with water or using a ventilator to draw off bad smells will simply not 
do the trick. Certainly it will help a little, but our experience has shown that you will encounter	
problems with unpleasant smells when emptying the tank. Also, the tank is likely to get 	
damaged, or wear out faster without the use of toilet fluids. 

T
IP

! 	� Aqua Kem Blue is a well-balanced product that is carefully compounded. Thanks to its 	
excellent and powerful performance (tested by independent institutes) it is the most 	
popular toilet fluid for the waste-holding tank.T

IP
!



Waste-holding tank (periodical cleaning)

•	 �Powerful cleaning fluid for 	
periodical care and 	
maintenance

•	 �Easily removes stubborn 	
calcium deposits that can form 
on the inner side of the tank

•	 �Easy to use, scrubbing is not 
required

•	 Pleasant, fresh scent
•	 �Prolongs the lifespan of the 
waste-holding tank

•	 �Perfect for periodical use 	
(2 to 3 times per year)

CASSETTE 
TANK CLEANER

•	 �Effective fluid for daily care 	
of your vehicle’s waste-water 
tank and pipes

•	 �Reduces deposits and grease 
contamination in your waste 
water tank and tubing

•	 �Prevents unpleasant smells 
from the waste-water tank, 
shower, washbasin or sink

•	 �Promotes trouble-free 	
discharge of your tank

•	 �Improves hygiene

TANK
FRESHENER

Waste-water tank

Before

After

The range of available Toilet Care products may vary for each country

Waste-water tank



Waste-holding tank (periodical cleaning)

	� Did you know that the motion caused while driving a caravan or motor home will improve the 
performance of Cassette Tank Cleaner? Simply fill the waste-holding tank with Cassette Tank 
Cleaner, drive home and when you arrive, your waste-holding tank will be spick and span 
and ready for storage. 

	� Never use household cleaners to clean your waste-holding tank. These may cause 	
permanent damage to the seals and other toilet components. Instead, we advise cleaning 
the seals and valve blade with Thetford Bathroom Cleaner.

Waste-water tank

 	� Nasty smells from the shower, washbasin and kitchen of your caravan or motor home? 
	 Use Tank Freshener for a refreshing start to your holiday!

T
IP

!

T
IP

!
T

IP
!

Waste-water tank



Thetford Ltd. • Unit 19 • Parkwood Industrial Estate, Oakham Drive, Sheffield, South Yorkshire • S3 9QX • England

Tel.: +44 (0)114 2738157 • Fax: +44 (0)114 2753094 • E-mail: infogb@thetford.eu www.thetford.eu
ACCOMPANIES YOU.

Mobile Toilets   -   Toilet Care products   -   Refrigerators   -   Cooking Appliances   -   Doors
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